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The middle button on the controller
box turns on the PC. This switch
connects to the back of the PC and

PC will not power up

simply turns on the computer. Check

that this a solid connection. Try to turn
on the PC by pressing button in front.

Network Connection

Problems

Software Problems

File Problems.

Wiring Problems

no connection with pc/
no network connection

connects but gives error, no list of

blue writing, no config found.

if you get MDI error File not found
error then the pp files that control toe
/ touch off are missing.

touchpad will notwork

machine will not jog.

Network connection between OSAI
and Pc is thru network cable.

Generally this occurs if the AMP
settings have not been complied
before the power was disconnected.

Check Connection of cable. See if
lights are flashing on both ends of
connection.

Make sure OSAI is powered on.
Button on front of machine should be
it up. There is a red power light
under controller.

I've seen situations where the 24volt
plug to the OSAI has been shorted.
Check that orange connector on the
bottom of box.

Reboot controller in Emergency Mode.
Go into CNC Vision and Enter the Amp.

Exit and say Y to complile. Reboot in
normal mode.

A mode must be selected to Jog, ie

Continuous button checked.

problem setting 7

want to increase the run speed
manualluy

Circle is non
congruent

The ORIgin is set in a position that will
cause the file to travel off the table or

File exceeds Soft Limits

Problems with setting Z zero usually
are a result of not identifying tools.

G-code files with messy arcs or
incremental 1J arcs will produce this.

These are going to in the Techno QV
folder,subfolder pp.

Read the Warning that appears when
Save Origin is checked.

Note that when reset is checked Z-
offsets and Origins are cleared from
display.

Identifying tool and calling

Origin will bring them back.

If you click Setup and check the
option for FeedrateBypass.

package.

the file exceeds the table size.

how do I load a file?

cannot load a new file.

machine will not power up

touchpad will not work

skew error

You have to Deactivate the current
file in order to load the new file.

G-code File, Activate. See manual for
further details.

OSAI runs off 24Volts. measure the
voltage on that cable, see if a short is
occuring. The connection pushes the
cables close together.

Occurs in when in Tools-and Z-offset is
pressed.Touch pad connection goes
into OASI controller via the orange
connector, on front. Labeled T-Probe.
This connected to Gnd triggers probe.

Occurs when Y axis motors are not in

sync. Error message may appear on
AMP. Flip middle breaker to kill power

without a complete power down

overtravel limit hit

Feedrate will be Max Jog speed,
moving the percentage bar will
control the rate. Hitting reset will
mean the box is unchecked.

Use the correct HDS post in the cam

Check file, re save ORIgin.

If errors are occurring when you try to
load a file, just close the load file
window and click on g-code file again.

If probe does not move and gives an
error immediately.

Spindle moves and touches probe,
but gives overtravel error or stops

before hitting pad.

Machine could be out of square.

Loose connection on amplifier.

Excessive back lash. Drop both motors

and see if they can be jogged. If they
can be jogged then it is out of square
or backlash.

Overtravel is a switch on each side of

the axes. It hits the cams on each side
and that indicates overtravel.

machine will not home

Bad Amps- Check amps for errors,
loose connections etc.

Overtravel switch being hit before
home switch.

Cams can be moved it overtravel is
occuring before it should. Make sure
Cam for overtravel is moved, and not
home cam.

If the error is Software overtravel

limit, the table size can be adjusted in
the AMPS. However if this occurs in a
G-code file the file may be erroneous.

Macro is bad.

@ZPRBOS under Double Variables
may be too small.

Switch stuck closed, or pad shorted.

@ZPRBOS under Double Variables
may be too small.

Pad is too close to top of travel. Lift is
too much and hits overtravel.
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